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QUYETDJNH 
Ban hanh NQi quy ti~p cong dan ciia Vi~n ki~m sat nhan dan TP Hai Phong 

VI~N TRUONG VI~N KIEM sAT NHAN DAN TP H ? I PHONG 

Can ctr Ludt T6 chuc Vien !dim sat nhdn dan ndm 2014; 

Can cu Ludt nip cong dan ndm 2013; 

Can cu Quyet tlinh s6 51IQD-VKSTC-V12 ngay 02/2/2016 cua Vien 
truong Vien !dim sat nhdn dan t6i cao ban hann Quy chi tiep cong dan, giai 
quyet khiiu nai, t6 cao va kiim sat viec giai quyet khiiu nai, t6 cao trong hoat 
dong tu phdp; 

Can cu Quyit dinh s6 249IQD-VKSTC ngay 091712020 cua Vien truong 
Vien kiem sat nhdn dan t6i cao ban hanh Quy trinh tiep cong dan trong nganh 
Kiim sat nhdn dan; 

Xet dS nghi cua Chanh Thanh tra, Vi~n kiSm sat nhan dan thanh ph6 Hai 
Phong. 

QUYET DJNH: 

Di~u 1. Ban hanh kern theo Quyet dinh nay N9i quy tiSp cong dan cua 
Vien kiSm sat nhan dan thanh ph6 Hai Phong. 

Di~u 2. Quyet dinh nay co hieu hrc thi hanh kS tir ngay ban hanh. 
Di~u 3. Thu tnrong cac dan vi thuoc Vien kiSm sat nhan dan thanh pho, 

cac cong dan dSn khieu nai, t6 cao, kiSn nghi, phan anh tai Tn sa tiep cong dan 
cua Vi~n kiem sat nhan dan thanh pho chiu trach nhiem thi hanh Quyet dinh 
nay .I .JfIv- 

No"i nhiin: 
- Nhu DiSu 3; 
- Cac ale PVT- VKSTP (a~ chi dao t/hien); 
- Cong TTDT VKSTP (a~ dang tai); 
- Liru: VT, TIr-KT. 



NOI QUY TIEP eONG DAN 
eVA VI~N KIEM sAT NHAN DAN TP HAl PHONG 

(Ban hanh kem thea Quyet dinh s6:111JIQD- VKS ngay 16 thdng 9 nam 2021 cua 
Vien truong Vien kiim sat nhdn dan thanh pho) 

I. Thoi gian, dia di~m va ljch ti~p cong dan 

1. Viec tiep cong dan dSn khieu nai, t6 cao, kien nghi, phan anh; nQP don 
khieu nai, t6 cao, kien nghi, phan anh duoc tiSn hanh tai tru sa t Sp cong dan cua 
Vien kiSm sat nhan dan thanh pho, dia chi: Lo 18A Le H6ng Phong, quan Hai 
An, thanh ph6 Hai Phong. 

2. Vien kiem sat nhan dan thanh ph6 tiep cong dan thirong xuyen vao cac 
ngay lam viec trong tuftn (tnr cac ngay L~, TSt hoac tarn dung tiep cong dan 
trong nhimg tnrong hop cu thS khac), thai gian nhir sau: 

- Bu6i sang: Tir 08 gio dSn 11 gio 30 phut. 

- Bu6i chien: Tir 13 gio 30 dSn 16 gio. 

3. TiSp cong dan dQt xu~t d6i voi nhirng vu viec phirc tap, c~p thiSt do 
Vien tnrong Vien kiem sat nhan dan thanh ph6 quyet dinh. 

4. Viec tiSp cong dan duoc thuc hien theo lich tiep co 19 dan cua Vien 
kiSm sat nhan dan thanh pho, tnrong hop khong thirc hien theo lich tiep cong 
dan thi Vien kiSfi sat nhan dan thanh ph6 niern ySt van ban thong bao ly do tai 
noi tiep cong dan. 

II. Quyen va nghia V1} ella cong dan d~n khi~u nai, ta cao, ki~n ngh], 
ph an anh 

1. Xu~t trinh gi~y to tuy than; gi~y gioi thieu, gi~y uy quyen (neu co); 
2. Co thai dQ dung muc, ton trong, tuan thu S\1' huang d~n cua can bQ tiSp 

cong dan va nhan vien bao v~. 

3. Cong dan dSn duoc tiSp theo thir tu; trinh bay ngan gon, trung thuc sir 
viec, noi r6 yeu cftu; cung c~p thong tin, tai li~u lien quan dSn nQi dung khiSu 
nai, t6 cao, kien nghi, phan anh cho nguoi tiep cong dan. Chiu trach nhiern truce 
phap luat v~ noi dung khiSu nai, t6 cao, kien nghi, phan anh cua minh. 

4. Duoc huang d~n, giai thich v~ viec thirc hien quyen \ a cac thu tuc lien 
quan dSn khiSu nai, t6 cao, kiSn nghi, phan anh. 

5. Gifr gin trat tu, v~ sinh chung; khong duoc loi dung q ly~n khieu nai, t6 
cao, kiSn nghi, phan anh dS xuyen tac, vu khong, kich dong, gay r6i trat tv, can 
tro, xuc pham uy tin, danh du cua co quan Nha nuoc, nguoi tiep cong dan; 
nguoi thi hanh cong vu. 

6. Khong duoc tv y sir dung phuong tien ghi am, ghi hinh khi chua duoc 
sir cho phep cua nguoi chu tri tiep cong dan. 



7. Khong duoc can thiep, du, nghe viec khiSu nai, t6 cao, kiSn nghi, phan 
anh cua nguoi khac. Truong hop nhi@u nguoi (tir 02 nguoi tro len) cling khieu 
nai, t6 cao, kiSn nghi, phan anh v@ mot noi dung thi phai cir nguoi dai dien d~ 
trinh bay; s6 hrong nguoi dai dien se do chu tri buoi tiep cong dan quyet dinh. 

8. HSt gio lam viec, cong dan dSn khiSu nai, t6 cao, kien nghi, phan anh 
khong diroc luu lai khu VlJC tiep cong dan cua Vien ki~m sat nhan dan thanh pho. 

III. Trach nhiern va quyen han ciia ngu·o·j tj~p cong dan 
1. Khi tiep cong dan, nguoi tiep cong dan phai mac trang phuc cua Nganh 

theo quy dinh. 

2. Yeu c~u nguoi dSn khiSu nai, t6 cao, kiSn nghi, phan anh neu r5 he ten, 
dia chi hoac xuat trinh giay to tuy than, gi~y uy quyen (neu co); co dan hoac 
trinh bay r5 rang nQi dung khiSu nai, t6 cao, kiSn nghi, phan anh; cung c~p thong 
tin, tai lieu c~n thiSt cho viec tiep nhan, thu ly vu viec. 

3. Co thai dQ dung mire, ton trong cong dan, lang nghe, tiep nhan dan 
khiSu nai, t6 cao, kiSn nghi, phan anh hoac ghi chep d~y du, chinh xac nQi dung 
rna ngiroi dSn khieu nai, t6 cao, kiSn nghi, phan anh trinh bay. Co trach nhiern 
gifr bi mat ho ten, danh tinh, tuoi, dia chi, ... nSu nguoi dSn t6 cao yeu cau, 

4. Giai thich, huang d~n cho nguoi dSn khiSu nai, t6 cao, kiSn ngh], phan 
anh chap hanh chu truang, duong 16i, chinh sach, phap lu?t, kSt luan, quyet dinh 
giai quyet da co hieu hrc phap luat cua co quan co tharn quyen; d6i voi dan 
khong thuoc th~m quyen giai quyet cua Vien ki~m sat nhan dan thanh pho thi 
huang d~n nguoi khiSu nai, t6 cao, kiSn nghi, phan anh giri dan dSn dung ea 
quan hoac nguoi co tham quyen giai quyet. 

5. Yeu c~u ngiroi vi pham noi quy nai tiSp cong dan ch~m dirt hanh vi vi 
pham; trong tnrong hop e~n thiet, tarn thai dung viec tiep cong dan boac I?p 
bien ban v@ viec vi pham va dS nghi ca quan chirc nang xu ly theo quy dinh cua 
phap luat, 

IV. Nhtrng truong hop til' choi tiep cong dan 
1. Cong dan trong tinh trang khong him chu duoc hanh vi cua minh do 

dung chat kieh thich, nguoi da duoc ea quan co tham quyen xac dinh mac benh 
tam than hoac mot s6 benh khac d~n toi mat hoac han ehS nang hrc hanh vi dan 
sir theo quy dinh cua phap luat dan sir. 

2. Nguoi co hanh vi de doa, xuc pharn ea quan, t6 chirc, nguoi tiSp cong 
dan, nguoi thi hanh cong vu. 

3. Nguoi khiSu nai, t6 cao v~ vu viec da duoc giai quyet dung ehinh sach, 
phap luat; duoc ca quan Nha mroc co tharn quyen ki~m tra, thong bao bang van 
ban va da duoc tiep, giai thich, huong d~n nhung v~n c6 tinh khieu nai, t6 cao 
keo dai, 

4. KhiSu nai, kien nghi, phan anh thuoc mot trong cac tnrong hop sau: 



- Ban an, quyet dinh t6 tung, hanh vi t6 tung bi khieu nai khong lien quan 
true tiSp dSn quyen, IQ'i ich hop phap cua ngiroi khieu nai (tnr tnrong hop quy 
dinh tai khoan 2 BiSu 327 B9 luat T6 tung dan SlJ va khoan 2 BiSu 256 Luat T6 
tung hanh chinh); 

- Nguoi dai dien hoac uy quyen khong hop phap; 
- Thai hieu khiSu nai, thai han khiSu nai tiep dil hSt nhimg khong co ly do 

chinh dang; 

5. LQ'i dung quyen tir do dan chu, tir do tin nguong dS loi keo, xui giuc, 
kich dong ngiroi khac nhftm gay r6i, xuyen tac noi x~u duong 16i, chu tnrong, 
chinh sach, phap luat cua Nha mroc, quyen va 19i ich hop phap cua t6 chirc, ca 
nhan. 

6. Nhtrng tnrong hQ'P khac theo quy dinh cua phap luat, 

V. Cac hanh vi b] nghiem e§m 

1. Gay phien ha, sach nhiSu hoac can tro nguoi dSn khiSL nai, t6 cao, kien 
nghi, phan anh. 

2. ThiSu trach nhiem trong viec tiSp cong dan; lam m~t hoac lam sai lech 
thong tin, tai lieu do nguoi khiSu nai, t6 cao, kiSn nghi, phan anh cung cap, 

3. Phan bict d6i xu trong khi tiep cong dan. 

4. Cong dan mang vii khi, hung khi, chat gay chay, n6, C'1~t d9C hai, kh~u 
hieu hoac bang ron va nhirng v~t cong kSnh vao Tru sa tiep cong dan. 

5. Loi dung quyen khiSu nai, t6 cao, kien nghi, phan anh dS gay r6i tr~t tir 
cong cong, 

6. Xuyen tac, vu khong, gay thiet hai cho co quan, t6 chirc don vi, ca nhan. 

7. Be doa, xuc pham co quan, t6 chirc, don vi, nguoi tiSp cong dan, ngiroi 
thi hanh cong vu. 

8. Kich dong, cuong ep, du d6, loi keo, mua chU9C nguoi khac tap trung 
dong nguoi tai noi tiep cong dan. 

9. Vi pham cac quy dinh khac trong nQi quy, guy che tiep cong dan. 

VI. Xu' ly vi pham 

Nhfrng nguoi vi pharn n9i quy tiep cong dan hoac co c' c vi pham phap 
luat khac tai khu VlJC tiep dan thi tuy tung tnrong hop bi buoc roi khoi khu V\XC 
tiSp dan hoac xu ly theo quy dinh cua phap luat.,'. 

VI~N KIEM SAT NHAN DAN TP HAl PHONG 


